Jeff Sori, of Chartis, is named August Claims Person of the Month
August 30, 2010

The Graham Company Claims Services Departments' Mission is "to provide our clients with a superior level of
technical and professional claims services which achieves the greatest impact on insurance costs." We recognize
that we cannot achieve this mission without the contributions of high caliber and hard working claims
professionals. As a way to recognize these efforts, we evaluate the various high impact contributions made on
behalf of our clients over the course of a month in the claims area to select a "Claims Person of the Month".

We're glad to announce that the July 2010 "Claims Person of the Month" is Jeff Sori, CPCU, AIM, VP of Claims
Services at Chartis Insurance Domestic Claims.

In honor of this occasion, The Graham Company has made a charitable donation in Jeff's name to the "Family
Promise Interfatih Hospitality Network of Gloucester County" which provides homeless families an opportunity to
achieve stability by providing shelter, food, case management and hospitality.



